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NATIONAL
PRIVACY
COMMISSION

Republic of the Philippines

NATIONAL PRIVACY COMMISSION
5t Floor, Philippine International Convention Center,
Vicente Sotto Avenue, Pasay City, Metro Manila 1307

BAGONG PILIPINAS

*PROGRAMS/PROJECTS/ BENEFICIARIES AND STATUS OF IMPLEMENTATION

as of 31 December 2024
| DESCRIPTION | CY 2024 ACCOMPLISHMENTS STATUS OF
PDP PROGRAM BUDGET 1+ QTR 2nd QTR 34 QTR 4t QTR IMPLEMENTATION
Chapter
REGULATORY AND ENFORCEMENT PROGRAM
Chapter 1. Philippine This is anchored | P 6,453,965.80 | a. 153 PICs/PIPs | a. Conducted | Conducted Conducted Completed
3: Reduce Data Privacy | on the mandate were compliance | compliance checks on | compliance compliance
Vulnerabiliti Compliance | of the National checked 160 PICs/PIPs for the | checks on 46 | checks on 74
%ﬁt Program Privacy comprised of the | 2nd quarter of CY|PICs/PIPs for | PICs/PIPs for
PuichiasiE (forme?]y Caminission following;: 2024, c‘ompnsed of the | the 3rd quarter of | the 4t quarter
*-————gpower Compliance (NPO) to:  a) following: CY 2024, | of CY 2024,
EEEERE and sl A - 11 compliance comprised of the | comprised of
Chapter Monitoring | | L th visits - 10  On-site | following the following
10: Promote Program) naplanment: e compliance visits to
Competition prov151(?ns of the - 140 | yhonitor  the data | - Seven (7) On- |- 52 On-site
and Improve | Office/Division | Data Privacy Act organizations privacy compliance of | site Compliance | Compliance
Regulatory | in charge: of 2012 (DPA), were checked for | PICs and PIPs; visits to monitor | visits to
Efficiency Compliance and | b) monitor and DPA compliance the data privacy | monitor  the
Monitoring ensure thru privacy - 137 organizations | compliance of | data  privacy
Chapter Division compliance  of sweeps composed | were checked for DPA | PICs and PIPs compliance of
13: Ensure . ’
i o the country with of 127 from the co¥np11ance thru | - 24 o PICs and PIPs
Security, Bgleflcmnes. international private sector and | PTIvVacy sweeps | organizations - o 20
nd Enhance | © Government | o e 13 from the com_'pf)sed of 132 | were checked organizations
‘Administrati | (&8 NGAs, deta protection, governmatt. participants from the | for DPA were checked
on of Justice SUCs, LGUs, and ensure private sectors and | compliance thru | for DPA
and GOCCs). y ¢ -2 privacy sweeps | five (5) from the | privacy sweeps | compliance
comphiance o were conducted | government; composed of 22 | thru  privacy
Elice sfa Fbe participants sweeps all
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| DESCRIPTION | CY 2024 ACCOMPLISHMENTS STATUS OF |
PDP PROGRAM BUDGET 1t QTR 2 QTR 34 QTR 4 QTR IMPLEMENTATION
Chapter :
Enhance | e Private sector with the thru  document - 13 Warning letters | from private from  private
Administr | including provisions of the submission. to non-compliant | sectors and 2 sectors
ation of MSMEs and DPA. ] PICs/PICs were | from the - 2 warning
Justice high-risk 7 Warning | jssued to which eight | government letters to non-
private Aside from letters to non- | () letters are | - 2 warning compliant
Chapter institutions. monitoring the compliant addressed to | letters to non- organizations
14: Practic compliance  of PICs/PICs were | government agencies | compliant
e Good » Personal government issued to which 4 | and five (5) letters for | organizations
Governan Information agencies or letters are | private organizations; | - 13 Notice of Other
ce and Controlle;s instrumentalitie addressed to Document significant
Improve (PICs) and e government b. Other significant | Submission accomplishme
Eureaucra }’:frsonal. security atid agencies and 3 gcclorgplishments issued nts include:
—C. . mELOT technical letters for private meiude .
Efficiency Processors The display of - 4,936
measures and sectors; and p-ay
(PIPs) - . i 2 - 7,222 DPOs were | the NPC Seal of | DPOs  were
organizations ma1‘1atrg1 Eg i_ registered with the Registration registered with
and ind.ividual rdegtls ation 0 o NPC  which  are | reached the NPC which
professionals ata processing Other significant | composed of 6,899 Siripapore are composed
who collect and | systems, the accomplishme | organizations and 323 which of 4,778
process NPC  thru its nts include: individual organizations
: ; o, | underscores the
personal data. | Compliance and professionals, a 193% . and 158
Monitoring a) 2468  DPOs | jncrease  from  last bRl individual
e Data Protection | Division (CMD) were quarter's data (2,468); reach of the professionals
Officers conducts registered Al Brolie garnering  a
(DPOs). privacy with the NPC | - 2272 Certificates significant
compliance which are | of _ Registration incr;ease by
axyeaps bl composed of | (CORs)with complete 176% or 25,032
. . 2979 requirements were total annual
and aids in g : . .
. orcanizations | issued to both registrations
matters relating & . . ;
aiich 19¢ | domestic and foreign against
to ‘ data individual jurisdictions in the previous yeat’s
protection at the professiongls 2nd quarter of CY data of 9,067
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[ DESCRIPTION |  CY 2024 _ ACCOMPLISHMENTS STATUS OF |
i PROGRAM BUDGET 1t QTR 2nd QTR 3«d QTR 4% QTR IMPLEMENTATION
Chapter
request of a a 261% | 2024, which registered
national or local increase from | a 483% significant -1,923
agency and previous increase from Certificates of
private entity or yeat’s (Ol data | Previous  year's QF Registration
any individual. (644). T ) (CORs)with
| | b) 1,263 coml?lete
Likewise,  the certificates  of - 100% or a total of requirements
NPC is . . One Hundred Eleven were issued to
confinuous] Tegls ISR (111) personal data both domestic
) Y with complete | |\ 1 IS i
woildng  -with : reach  notifications and foreign
PICs and PIPs requlr.ements‘ received through the jurisdictions in
e b f were 1ssued. in | Data Breach the last quarter
: the first | Notifications of CY2024
pivate o quarter of CY | Management System
govermIenl 2024, (DBNMS) were acted -100% or a
"SGCtC’rS/ n?t only significant upon. Of these, total of 62
in regulat'mg IIDU’C increase from | twenty-nine (29) came personal data
also providing previous from the government breach
support: 'm year's Q1 data sector and eighty-two nobificationg
complying w1th (142). (82) from the private secived
the DPA. This is c) Since January et through the
done  through 2024, the Data Data Breach
close monitoring Bk Notifications
of o the Notifications Management
registration  of Unié of Hhe System
PICs _and PIPs, CMD received (DBNMS)
ensuring that il e were acted
Ty upon 100% or upon. Of these,
sta.ndards are = wsl ol six (6) came
BEUIR eighty  three from the
implemented to (83) personal government
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| DESCRIPTION CY 2024 ACCOMPLISHMENTS STATUS OF |
PDP PROGRAM BUDGET 1st QTR 2nd QTR 34 QTR 4t QTR IMPLEMENTATION
Chapter
ensure data data  breach sector and
protection, notifications fifty-six (56)
responding  to through  the from the
data breach Data  Breach private sector.
notifications, Notifications
developing Management
standard system System
requirements, (DBNMS),
and providing seventeen (17)
technical of which came
assistance from the
support to government
enable the PICs sector and
and PIPs to sixty-six  (66)
institutionalize from the
in their private sector.
respective
agencies the
provisions of the
DPA in their
day-to-day
operations,
among others,
e Chapter |2. DataPrivacy |This program | P 985,315.20 Posted two (2) | a. Posted two (2) | For third quarter | Ending 2024, Completed
3: Reduce Competency has three main DPCP DPCP Animation | 2024, the DPCP | the DPCP has
Vulnerabi Program points: Animation Video - Episodes | received letters | successfully
lities and Video  with 3-4 with English, | from interested | launched the
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| DESCRIPTION | CY 2024 ACCOMPLISHMENTS STATUS OF |
PDP PROGRAM BUDGET 1st QTR 2rd QTR 34 QTR 4t QTR IMPLEMENTATION

Chapter _
Protect 1.Enhance the English, Bisaya and | training Data Privacy
Purchasin quality of data Bisaya  and Tagalog versions | provider Competency
g Power Office/Divisio | privacy Tagalog with topics | applicants Program =

n/Unit in education in the versions discussing which is | Data Privacy
Chapter charge: DPCP | Philippines; Conducted Privacy Notice, | currently under | Foundational
10: Promo 2.Democratize Pilot Test for Right to | review. Course Outline
te the cost and the Data Information and
Competiti accessibility  of Privacy Transparency
on and data privacy Foundational and Consent as
Improve education Course basis of
Regulator especially attended by processing.
v outside  NCR; 20 Published
Efficiency and participants webpage for

3. Empower from the DPCP on the
Chapter more women, Bangsamoro NPC website
13: Ensure men, minors, Parliament (privacy.gov.ph)
Peace and elderly, Group Reviewed
Security, LGBTQIA+ composed of submitted
and community, and 12 females applications
Enhance marginalized and 8 males. along with the
Administr sectors with The activity documentary
ation of respect to data received an requirements
[ustice privacy average
education and feedback

Chapter awareness. rating of 4.42
14: Practic or Very
e Good Satisfactory.
Governan Posted FAQs
ce and for the Data
Improve Privacy
Bureaucra Competency

Program on
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| DESCRIPTION | CY 2024 ACCOMPLISHMENTS STATUS OF
PDP PROGRAM BUDGET 1t QTR 2rd QTR 3+ QTR 4 QTR IMPLEMENTATION

Chapter
tic 17 January
Efficiency 2024.
Chapter The NPC, as a | P10,690,296.89 | 100% acted upon | 100% acted upon on | 100% acted | 100% acted Completed
3: Reduce Complaints quasi-judicial all privacy | all privacy concerns | upon on all | upon on all
Vulnerabi Handling and | entity, is concerns received | received totaling to | privacy privacy
lities and Enforcement | quthorized to totaling to 3,743 | 3,797 comprised of | concerns concerns
Protect _ Program address comprised of | 3,486 e-mails (92%), | received totaling | received
Purchasin complaints and 3519 e- | 226 phone | to 5,048 | totaling to
g Power Office/ institute calls/messages calls/messages (6%), | comprised  of | 2,696
Chapter Pivision/ Unit | investigations in (10%), and 49 | and 85 walk-ins (1%). | 4,681  e-mails | comprised of
10: Promo in charge: relation to walk-ins (1%). (93%), 315 | 2411 e-mails
te | |[Legaland violations of the phone (89%), 229
Eompeﬁt-i Enfereernent DPA and other Other significant | calls/messages | phone
on and Program issuances of the Other significant | accomplishments as of | (6%), and 52 | calls/messages
Improve Commission, accomplishments | 30 June 2024 were as | walk-ins (1%). (8%), and 56
Regulator including as of 31 March | follows: walk-ins (2%).
v violations of the 2024 were as
Efficiency rights of data follows:

subjects and a. Received 40 Other
f;zg::;re other‘ Hpers complaints  through significant
P _—c_i- affecting a. The CID | walk-in or electronic accomplishme

eace an _ ) .

Security personal da}ta received 27 | mail. Ongoing nts as of 30
and and security complaints investigations are December 2024
P haias breaches. through walk- | being undertaken by were as
Administr The NPC also in or | investigation officers follows:
Toptice tion of handles decton® b Produced &
ustice complaints and il .These Fact-Finding Reports

institutes complats

URL: https/ / www.privacy.gov.ph Email Add: info@privacy.gov.ph Tel No. +632 5322 1322




| DESCRIPTION CY 2024 ACCOMPLISHMENTS STATUS OF |
PDP PROGRAM BUDGET 1t QTR 2nd QTR 34 QTR 4t QTR IMPLEMENTATION
Chapter
e Chapter investigations are being | from April to June a. Received 47
14: Practic regarding reviewed by | 2024 for the formal
e Good violations of RA investigation | complaints evaluated complaints
Governan 10173 and other officers, with | for outright dismissal through walk-
ce and related 2 against -~ 148 in or electronic
Improve issuances, individual/ pr < . en . mail. Ongoing
Bureaucra . " ; decisions for outright : o
. including ofessionals o > investigations
tic - P dismissal to parties .
Efficiency violations of the an 10 throueh  mail  and are being
l rights of data relating to ) 1g undertaken by
subjects and Online emal investigation
other  matters Lending d. Sent 104 orders officers
affecting Applications | thru registered mails . Pradiicad B1
personal  data (OLA). and 44 Orders by g0
i ; T Fact-Finding
and security electronic mails with a ——
breaches; . Overall, the | total of 148 orders sent P
October to
summon NPC 0 ber 2004
witnesses and produced 81 € . ‘Conducted 34 fecern . th
require the Fact-Finding preliminary or laint =
production  of Reports from conferences CRplaliiE
. evaluated for
evidence by a January to | Issued seven .
. outright
subpoena duces March = 2024. | (7) Certificate of No 8.
dismissal
tecum for the For the Pending Case
purpose of complaints ) <A Sent 29
collecting  the evaluated for | & F 1fteen. _(15) decisions  for
cnlarinskieg outright Onsite Investigations outright
necessary to dismissal. conducted dismissal  to
perform its h. Enforced 6 parties
functions under From January | pecisions, Orders, and through mail
the law; to March 2024, | Resolutions (DORs) and email
facilitate 184 decisions
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F | DESCRIPTION | CY 2024 ACCOMPLISHMENTS e STATUS OF |
PDP PROGRAM BUDGET 1t QTR 2nd QTR 34 QTR 4% QTR IMPLEMENTATION
Chapter

settlement  of were sent to | i Issued One (1) d. Issued
complaints parties Final Enforcement four 4)
through the use through mail | Action Report (EAR) Certificate  of

i ail N Pendi
of. alternative and em ; Condcted o ending
dispute Twenty-five (25) Case
resolution The NPC-CID . ty ;

mediation conferences g Five (5)
processes  and sent 154 i
L. were conducted, one Onsite

adjudicate  on orders  thru i ..

5 (1) of which was an Investigations
other  matters registered te heard At
affecting mails and 117 | O7S!€ NeATNE: concucte
personal  data Orders by | k. Strengthened h.  Enforced
and security electronic its monitoring and five 5)
breach. With the mails with a | enforcing of Cease- Decisions,
high-profile total of 271 |and-Desist  Orders Orders, and
data  breaches orders sent against 16 Resolutions
and complaints organizations. = The (DORs)
on the privacy Seventy-eight | NPC also bolsters its _ lssued
risks associated (78) Certificate | efforts in L 25511-9 .
with digital of No Pending | implementing ;W? (2) Fin
technology, the Case requests | Temporary Bans nforcement

NPC endeavors
to accelerate its
complaints
handling, case
investigation,
and
enforcement
program where
most concerns
focus on

issued.

. Five %)

Decisions,
Orders, and
Resolutions
(DORs)
enforced

were

against online lending
companies and their
applications.

L Adjudicated
Twenty-five (25) cases
for 2nd Quarter of CY
2024.

Action Report
(EAR)

j-  Conducted
Thirteen  (13)
online
mediation
conferences
were
conducted
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| DESCRIPTION |  CY 2024 ACCOMPLISHMENTS STATUS OF |
PDP PROGRAM BUDGET 1st QTR 2rd QTR 34 QTR 4t QTR IMPLEMENTATION
Chapter
personal Ten (10) final | For the first semester k.
information and Enforcement | of CY 2024, NPC acted Strengthened
security Action Report | upon 100% of all its monitoring
breaches and the (EAR)  were | privacy concerns and enforcing
surge in prepared and | received totaling to of Cease-and-
individual issued. 7,540 e-mails, phone Desist Orders
complaints  of calls/messages, and against 16
privacy Four (4) | walk-ins. organizations.
harassments mediation The NPC also
from online conferences bolsters its
lender and were efforts in
breaches on conducted, implementing
personal one of which Temporary
information. was an on-site Bans against

Moreover, there
were also the so-
called ““privacy
concerns”  that
were  received
mostly through
the NPC email
address at
complaints@pri
vacy.gov.ph.

hearing.

The NPC,
through the
EnD,

continues to
strengthen its
monitoring

and enforcing
of Cease-and-
Desist Orders
against 16
organizations.
The NPC also
bolsters its
efforts in

online lending
companies and
their
applications.

1. Adjudicated
forty (40) cases
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| DESCRIPTION | CY 2024 ACCOMPLISHMENTS STATUSOF |
PDP PROGRAM BUDGET 1t QTR 2nd QTR 34 QTR 47 QTR IMPLEMENTATION
Chapter
implementing
Temporary
Bans against
online lending
companies
and their
applications.
Twenty-nine
(29)
Adjudicated
cases as of
March 2024
e Chapter In cognizant of | P 4,962,427.80 1. 97% average | 1. Five (5) Completed
2: Promot | 4. Privacy the need to .One (1) DPO| 1. One (1) DPO | satisfactory Kabataang
e Human Advocacy directly engage Briefing was Briefing was | rating for three | Digital
and Social Program PICs/PIPs, both conducted conducted on 24 April (3)‘ ‘ DPO | Campaign
Developm . ... |in the private with 143 2024_ _ with 130 | Briefings cqnducted
ent Office/Divisio and government Gnants participants conducted on 18 | with 97%
o Chapter n/Unit in sector P p § o composed of 75| July and 14 | satisfactory
3: Reduce charge: Public | . divildual compases. o female and 55 male | August 2024 | rating
Vulnerabi Information _ 83 female and | with a total average | attended by 404
lities and and Assistance professwr-\efls, 60 male with a | satisfactory rating of | participants 2. Three (3)
Protect Fiedelam and the citizens, total average | 94% composed  of | Privacy in the
Purchasin (PIAD) the NI?C satisfactory 2. Thirteen (13) press | 232 females and | Spotlight
g Power strengthens its ting of 92.4% releases and | 172 males. (PITS)
advocacy ratng ot 7e.27% | tatements issued; Webcast
program by onMarch 2024 | 5 g5 DPA talks by | 2. Three (3) | shows  were
embarking . Four (4) | invitation for the 1st Privacy in | launched for
Kabataang Semester of CY 2024; the Spotlight
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| DESCRIPTION | CY 2024 ACCOMPLISHMENTS STATUS OF |
PDP PROGRAM BUDGET 1st QTR 27 QTR 34 QTR 4t QTR IMPLEMENTATION
Chapter
nationwide Digital 4. 54 NPC shows were | thelast quarter
awareness Sessions Stakeholders launched for | of 2024.
campaign conducted Consultative the third
through o with a total of Engagements/ quarter of | This flagship
Meetings; CY 2024. initiative  of
conduct of 1,009 students o .
briefings  and _ 5 6% average increase the NPC was
. oriented in the reach across all NPC's awarded as
ser.le.s of composed of | online platforms with Privacy in | the
t-ralmngs e 640  females | 96 Facebook posts, 22 the Spotlight | Outstanding
Data Privacy Act and 369 male | Instagram posts, and Webcast has | Digital
and other with a total | 16 tweets  were been Campaign
related posted; shortlisted Award in Best
issuances to av‘?rage 6. NPC  Website for the | Long-Form
promote  data satisfactory gained an average of Global Campaign
privacy of the rating of 92.8% | 230,392 website | Privacy Category  at
stakeholders on February | visitors during the 1st Assembly the inaugural
and Wie cilizens 2024 semester of CY 2024; (GPA) annual awards
for them to . Six (6) press 7. Fifteen (15) Global program
fevic - I TR advocacy  materials Privacy and | “Parangal:
st thils JR—— produced; Data Gawad ng
. : i 8. Four (4) Advisory Protection Kahusayan  sa
rights which are issued; Opinions issued; Avards Komunikasyong
protected 1;‘Lnder . 108 NPC | 9. Published one (1) 2024, under | Pampubliko”
the Data Privacy Stakeholders | Advisory No. 2024-01 the by the
Act of 2012. Consultative | Model Contract Education Presidential
. Clauses for Cross- and Public | Communicati
E:moﬁol:lrlvacy iii?j;?nts’/ Border Transfers of Awareness | ons Office.
Program aims to 50 requests for Personal Data, three Category
cducate  data * 9 (3) Circulars Nos. 3. 54 DPA
ubjects on their speaking 2023-05 to 2023-07 and Talks
sghts @ -das engagements commented on three 38 DPA | facilitated for
subjects — (3) legislative position Talks
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= | DESCRIPTION CY 2024 ACCOMPLISHMENTS STATUS OF ]
PDP PROGRAM BUDGET Ist QTR 2nd QTR 34 QTR 4t QTR IMPLEMENTATION
Chapter
their relating to | papers referred to facilitated the 4th quarter
responsibilities DPA; NPC New Activities: for 3rd | of CY 2024
as digital . 3.61% average 10. Twclznty-one (21) quarter  of
citizens. T Data Privacy Council CY 2024 4. Seven (7) DP
Likewise, Meetings attended Five (5) | Council
Personal rea":h acroesill | 44 o (6) Privacy in Kabataang | activities
Information online the Spotlight shows Digital conducted
Controllers platforms with | were launched for the Sessions
(PICs) and 62 Facebook | 1st Semester of CY conducted at | 5. 54 Facebook
Personal posts, 18 | 2024 Bohol, posts, 13
Information Instagram 12. One (1) Privacy MIMAROP | Instagram
Processors g and ¥ Awareness Week for A and Bicol | posts, and 9
(PIPs) contribute S CY 2024 successfully Region with | tweets  were
to fully engage tweets  were | ,nducted on 30 May a total of 651 | posted;
and empower posted; 2024 with a theme data subjects
women and men . NPC Website | “Data Privacy for All: oriented 6. Nine (9)
of all ages as gained an | Embracing Inclusivity composed of | Advisory
data subjects ; annual and Diversity”, 319 females | Opinions
increase the average of | gaining a 96% rating and 332 | issued
competitiveness, 936,151 from stakeholders for males.
innovativeness T all service quality 38 Facebook | 7. 154 NPC
and resiliency of website dimensions with 720 posts, 11 | Stakeholders
PICs and PIPs visitors  per | participants Instagram Consultative
from  various month; 13. Participated in posts, and 10 | Engagements/
industries/secto . One (1) Three (3) DICT tweets were | Meetings
r§; and reduce Legislative Provincial posted; organized;
citizen’s — Roadshows with 16 DP
vulnerability to , theme “Batang Digital Council- For public and
data privacy issued on the | ;g Bagong Pilipinas” related technical
risks including draft IRR of | in  the following activities assistance and
identity the Internet | provinces: conducted | related
theft/fraud, interventions,
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| DESCRIPTION | CY 2024 ACCOMPLISHMENTS STATUS OF ]
PDP PROGRAM BUDGET 1t QTR 2nd QTR 3¢ QTR 4t QTR IMPLEMENTATION
Chapter
financial  loss, Transactions i. Tugegarao the following
loss of Act of 2023 City / 8-12 May 2024 | For public and | accomplishme
employment or 9. Two @) ii. Laoag City/ | technical nts are:
business Advisory 22-26 May 2024 assistance and
opportunity, . iii. Baguio City/ | related
discrimination, 9})11’1101’18 19-21 June 2024 interventions, a) 100%
embarrassment issued. the following | or 12,535 out
and physical For  public and | accomplishmen | of 12,538
risks to safety 10. For public and technical assistance | ts are: pul?llc
and related assistances
technical interventions, the | a) 99% or | thru emails,
assistance  and | following 18,535 out of | walk-ins, calls,
related accomplishments are: | 18,540  public | and social
interventions, the assistances thru | media
following a) 100% or 16,208 | emails, walk- | received were
accomplishments public assistances | ins, calls, and | all acted upon.
thru emails, walk-ins, | social media
R calls, and social media | received were | b) 100%
received were all | allactedupon. | or two (2)
a) 99% or13,055 | acted upon. Freedom  of
out of 13,183 b) 100% or | Information
public b) 100% or 4 out | 5 out of five (5) | (FOI) inquiries
. of four (4) Freedom of | Freedom of | and requests
. Information (FOI) | Information were acted
provided . T .
. inquiries and requests | (FOI) inquiries | upon within
thru emails, | yere  acted upon | and  requests | 15 days upon
walk-ins, within 15 days upon | were acted | receipt
calls, and | receipt upon within 15
social media days upon | ¢) 100%
received c) 100% or 61 | receipt or 38
| complaints received complaints
and acted upon as of received and
upon.
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PDP
Chapter

PROGRAM

| DESCRIPTION |

CY 2024
BUDGET

ACCOMPLISHMENTS

1t QTR

2nd QTR

34 QTR

4t QTR

STATUS OF
IMPLEMENTATION

b) 100% or

seven (7)
out of 7
Freedom
of
Informatio
n (FOI)
inquiries
and
requests
were acted
upon

c) 100% or

59
complaint
s received
and acted
upon as of
March
2024 thru
8888
Portal and
acted
upon
within 72
hours

2nd quarter of 2024
thru 8888 Portal and
acted upon within 72
hours

d) 96% or 23 out
of 24  Complex
Inquiries received
were acted upon and
issued

) 100% or
48 complaints
received  and
acted upon as of
3rd quarter of
2024 thru 8888
Portal and acted
upon within 72
hours

d) 100% or
24 out of 24
Complex
Inquiries
received were
acted upon and
issued

acted upon as
of 4t quarter
of 2024 thru
8888  Portal
and acted
upon  within
72 hours

d) 100%
or 15 out of 15
Complex
Inquiries
received were
acted upon
and issued
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| DESCRIPTION | CY 2024 ACCOMPLISHMENTS STATUS OF |
PDP PROGRAM BUDGET 1t QTR 2nd QTR 34 QTR 4t QTR IMPLEMENTATION
Chapter '
d) 94% or 34
out of 36
Complex
Inquiries
received
were
acted
upon and
issued
e Chapter 5. Privacy Policy | The NPC’s NPC Issuances NPC Issuances NPC Issuances | NPC Issuances Completed
3: Reduce and Privacy Policy
Vulnerabi Standards Office (PPO) 1. Published 1. Published Advisory | 1. Published | 1.  Published
lities and Development | and Data Circular No. | No. 2024-01 - Model | Advisory = No. | Advisory No.
Protect Program Security and 2024-01 - | Contractual Clauses | 2024-02 - | 2024-03
Purchasin Technology and Amendments | for Cross-Border | Guidelines  on | Guidelines on
Power Standards to Certain | Transfers of Personal | Personal  Data | Child-
Office/Division/ | Division Provisions of | Data . Processing . Oriented
o Chapter Unit in Charge: the 2021 Rules | 2. Published three (3) | based on Section | Transparency
10: Promo r.u s a.rge. (DSTSD) of Procedure | Circulars: 13 (f) of the Data
te Privacy Policy exercise  NPC’s of the National a. Circular No. | Privacy Act of | 2.  Published
Competiti | Office & Data Rule  making Privacy 2023-05 2012 Advisory No.
on and Security and function. In such Commission - Prerequisites 2024-04:
Improve | Technological capacity, PPO 2021 Rules of for the | 2. Published | Guidelines on
Regulator | Standards and DSTSD Procedure of Philippine Circular No. | the
y Division (DSTSD) | develop the NPC Privacy Mark | 2024-02 Closed- | Application of
Efficiency issuances such Certification | Circuit Republic  Act
- circulars, . Provisiqn of Program Television 10173 or the
e Chapter aclisniies; Legislative b. Circular No. | (CCTV)Systems | Data Privacy
13: Ensure advisory Comments (16) 2023-06 Act of 2012
Peace and of which 10 Security of (DPA), its
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| DESCRIPTION | CY 2024 ACCOMPLISHMENTS STATUS OF
PDP PROGRAM BUDGET 1t QTR 2rd QTR 34 QTR 4t QTR IMPLEMENTATION
Chapter
Security, opinions, comments Personal Data | 3. NPC signed a | Implementing
and bulletins, and issued on the in the | Memorandum Rules and
Enhance guidelines  for implication  of Government | of Agreement | Regulations,
Administr acceptable data privacy of and the | (MOA) on | and the
ati01_1 of standards, and proposed Pr'ivate Sector regulatm:y . Issuances  of
[ustice other forms of national or local c. Circular No. sandlb-oxmg with | the .
issuances which statutes, 2023-07 Aboitiz Data | Commission to
Chapter _ regulations, or Guidelines on | Innovation Artificial
14: Practic BER Py procedures, Legitimate (ADI) - the data | Intelligence
e Good circulated s specifically on Interest science and | Systems
Governan published  to the draft IRR of artificial Processing
ce and SEve e the Internet | 3.  Contributed to | intelligence arm | Personal Data
Improve guidelines and Transactions Three (3) legislative | of the Aboitiz
Bureaucra reference for the Act of 2023 comments/ position Groupon 03 July | 3. Contributed
tic government and papers on the | 2024. to three (3)
Efficiency private sector in 3. Issuance of | following topics: legislative
their compliance Advisory - Public Hearing comments/
with the Data Opinions (2) of the Committee position
Privacy Act or on Foreign papers on the
Republic  Act Two (2) advisory | Relations igﬁ;‘;(mg
10173. j[he PPO opinions issued | - Blockchain -Cybe:rsecurity
also aids NPC this first quarter Technology Act
stakeholders, of CY 2024 Development -Establishment
bo,t h in - the consists of: Act of BaMIS
pEas BEE e - SB No. 2386 HB -Expanding
public sector, in the Coverace
the * NEC Rdip SNO' 0658 of Espionage
interpretation of No. 2024-001 - |~ enate' Act
the Data Privacy Request  for Com:rmttee on
Agt and sibar Access to Public Order and
NPC issuances Personal Data Drugs
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| DESCRIPTION CY 2024 ACCOMPLISHMENTS STATUS OF |
PDP PROGRAM BUDGET 1st QTR 2nd QTR 314 QTR 4t QTR IMPLEMENTATION
Chapter _
by  rendering for Audit | - Data
Advisory Purposes Outsourcing
Opinions,  and NPC  AdOp Agreement
by  conducting No. 2024-002 - Philsys
the review of Request for | - First Time
Data  Sharing Comments/In Jobseekers
P'tgrleements and sights Assistance  Act
St Regarding the (FIJAA) Inter-
documents.
Meanwhile the use. . o Agex‘lcy‘
DSTSD vendots Artificial Monitoring
wekiioal Intelligence Committee
evaluation  of (Al) in the (IAMC)
technologies, Civil Service
emerging CoMImisEon s 4. Issuance of
technological (CSC) Advisory
CoTu:epts, and Corresponden Erpiintons 1)
privacy ce
standards-
related guidance FouT: (4)
in the form of advisory
Tech  Billefin opinions issued
and Tech on the second
Advisories. quarter of CY
2024 consists of:
On a
government- e NPC AdOp
wide scale, the No. 2024-003
NPC also - Random
provides Surveillance
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| DESCRIPTION CY 2024 ACCOMPLISHMENTS STATUS OF I
PDP PROGRAM BUDGET 15t QTR 2nd QTR 314 QTR 4t QTR IMPLEMENTATION
Chapter
comments on of
pieces of Telecommuti
legislation and ng
executive Employees
enactments that shd Corsert
tend to intersect to the
with data Recording of
privacy. The Virtual
interventions of Meetings
NPC are integral NPT Al
to ascertain that P
data  privacy, No. 2024-004
and all  its - Access to
principles, are Individual
always User

considered in

Accounts by

state  policies Service
and objectives. Provider
NPC AdOp
NPC Issuances No. 2024-005
- Use of
N_PC releases Attificial
Circulars, .
Advisories, and Intelh-gence
Advisory (Al) in Call
Opinions in Analysis and
terms of Monitoring
issuances that of Call
elaborate key Center
concepts and Employees
obligations
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PDP
Chapter

PROGRAM

| DESCRIPTION |

CY 2024
BUDGET

ACCOMPLISHMENTS

1 QTR

Ind -QTR

3« QTR

40 QTR

STATUS OF

IMPLEMENTATION

under the DPA,
including issues
that have
emerged with
the pandemic.
These issuances
also provide
guidance on
significant
public interest
issues with data
privacy
implications.
Likewise, the
NPC addressed
inquiries of
various
stakeholders,
and reviewed
privacy notice
policies, data
sharing
agreements, and
legislative bills
having data
privacy and
protection
implications.

« NPC AdOp
No. 2024-006
- Conflict of
Interest in
Appointing a
Data
Protection
Officer

e Chapter
3: Reduce

Vulnerabi
lities and

6.

International
Cooperation
Program

The

Commission is
fully committed
to strengthening

P 9,370,000.00

I. United Nations
(UN)

1) Concluding
Session of the

Participated in Eight
(8) international
engagements and
other cooperation

1. Asia Pacific
Economic

Cooperation
(APEC)

I. Asia Pacific
Privacy
Authorities
(APPA)

Completed
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| DESCRIPTION | CY 2024 ACCOMPLISHMENTS STATUS OF |
PDP PROGRAM BUDGET 1t QTR 20d QTR 3 QTR 4t QTR IMPLEMENTATION
Chapter
Protect its international AHC- activities such as APEC 2024 -One (1)
Purchasin Office/Divisio | coordination Cybercrime conventions, meeting | third Seniors APPA
g Power n/Unit in and organized by | sessions, and Officials Governance
Charge: Qfﬁce col%al_x.)ration _ the United conferences with Data | Meeting / 13 to | Meeting , 23
* Chapter of the Privacy | activities ~ with Nations on Privacy entities and | 23 August 2024 | October 2024
10: Promo Commissioner | international Drug and government
iti nd
e .. (OP_C) & ) RS to Crimes (UN- instrumentalities, as 62 PP
Competiti Policy Review | adopt/observe Forum 24-29
ok ODC) - 24 well as other ICT-
on and Division standard . . November
[ T—— (PRD) practices  and January to 12 relatefi m‘Fernaﬁonal
Regulator —— February 2024 | coordination 1. Global
at United transpired from April ia ific | Cross-Border
y related to data P P V1. Asia Pacific
Efficiency protection and Nations to June 2024 with a Privacy Privacy
privacy. The Headquarters, | grand total of Authorities (CBPR)
o Chapter Commission has New York, fourteen international | (APPA) Forum/ Global
13: Ensure been  heavily US.A. coordination for first Forum
Peace and involved in its semester of CY 2024: |~ APPA Assembly
Security, international II. ASEAN Governance (GFA)
and commitments Meeting 27 Aug
Enhapc.e with o the Digital Senicr | L ASEAN & 24 September ) :
Administr Association  of tficial 2024 Membership
ation of South-East & SEes - 3rd Meeting of the meetings
Justice Asian  Nations ZItEEHHiSEa;IS ASEAN Digital attended
(ASEAN),  the .. Economy Framework | Global CBPR | 1. D
Chapter Asia Pacific Digital Bsrvesemiil N At
14: Practic Economic Ministers - 29 Ngf ey 3 GPA Privacy and
e Good Cooperation January to 03 €80 1? & Membership Cybersecurity
Committee (DEFA- . Initiati
Governan (APECQ), the February 2024 meetings nitiative,
ce and Global Pr iV&CY at Singapore NC) on2-4 May 2024. attended Cali.fomia,
Improve Assembly 3) 24th Meeting USA 23
Bureaucra (GPA) (formerly of the ASEAN Global Privacy | November to
the International Coordinating Assembly 03 December
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| DESCRIPTION | CY 2024 ACCOMPLISHMENTS STATUS OF |
PDP PROGRAM BUDGET 1t QTR 2nd QTR 34 QTR 4t QTR IMPLEMENTATION
Chapter
tic Conference of Committee on | - 3rd ASEAN WD- Six GPA
Efficiency Data Protection E-Commerce | DDG Virtual Meeting | meetings IV. Global
and Privacy and  Digital | on 01 April 2024 attended oo
Commissioners Economy Privacy
(ICDPPC), and II. International Assembly
' (ACCED) and i s e
various Association of Philippine
) ) the 2nd ; s Other G
international meeting of the Privacy Professionals : - Delegation in
working groups. ASEA Ng (IAPP) geTRlin the 46t Global
EA Engagements Privacy
In recognition of Digital - DPA Day and 2024 | include: Assembly in
the Economy Global Privacy Bailwick of
Commission's Framework summit organized by L Persc‘mal Data Toyse
experﬁse in data Agreement the IAPP on 01-07 Protection B
: ; . _ (PDP) Week Channel
rivacy in the Negotiating April 2024 at
P 4 Islands 26
Asia Pacific Committee Washington DC., USA | (s, Philippine October to 03
region, the Meeting : Cyber and
- . b
Cafiiirssion hag (DEFA-NC)- III Gl(;;aal Privacy Digital Dialogue November
also served as 01-06 March Assembly
the Phlhl?’l?11'“3'5| 2024 at | - Global Frameworks Vo Kl
representative Vientiane and Standards WG S .
to numerous . . . Privacy Bridge
p ; Capital, Laos meeting on 26 April
international 4) 1st ASEAN 2004 Forum ABP
conferences, not ) ];t ineigd " :
only as an igial Semor Digital Economy and Eynote
attendee but Officials h . speaker in the
: Society Working
EllSO as an Meetlng for G Wit 13 13th ABP
esteemed 2024 and the ]ul;?:§02 4ee o Forum 16
panelist. Inauguration October to 19
of the ASEAN | - International October
Working Enforcement Working
Group on Group (IEWG)
Anti-Online
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| DESCRIPTION | CY 2024 ACCOMPLISHMENTS STATUS OF ]
PDP PROGRAM BUDGET 1st QTR 2nd QTR 34 QTR 4t QTR IMPLEMENTATION
Chapter
Scam (WG- Meeting on 18 June
AS)-18-23 2024
March 20242t | _11EWG Virtual
Phon Penh, _ o
Cambodia Capacity Building
Workshops - Breach
II1. Asia Pacific Handling on 27 June
Economic 2024
Cooperation
(APEC) IV. Global Cross-

5) APEC  First

6)

Senior
Officials
Meeting - 27
February to 06
March 2024 at
Lima, Peru
APEC TBAM
Meeting with
DFA - 31
January 2024
APEC Virtual
Workshop:
Sharing  Best
Trade Policy
Practices to
Enhance
Synergies
between Trade
and

Border Privacy Rules
(CBPR)

- Six (6) CBPR
Working Group-
related

meetings/ discussions
on Global CBPR/PRP
System documents,
membership
committee concerns
and a workshop on
expanding CBPR
system to global
interoperability -
Global CBPR Forum
Spring 2024
Workshop in Tokyo,
Japan on 13-18 May
2024
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| DESCRIPTION | CY 2024 ACCOMPLISHMENTS STATUS OF !
PDP PROGRAM BUDGET 1t QTR 2nd QTR 3d QTR 4t QTR IMPLEMENTATION
Chapter
Innovation -
1 F
O February | ¢ Giobal
2024 "
Cooperation
IV. International | Arrangement for

Association of
Privacy
Professionals
(IAPP)

8)

DPA Day and
2024  Global
Privacy
summit
organized by
the IAPP - 01-
07 April 2024
at Washington
DC,, USA

V. Global CBPR

9

Global
Forum
Meeting - 10
January ; 05
February

CBPR

10)CBPR/PRP

Accountability
Agent

Privacy Enforcement
(CAPE)

- The NPC joined the
Global CAPE, a
multilateral
arrangement for
Privacy Enforcement
Authorities (PEAs) to
collaborate and
cooperate in cross-
border data protection
and privacy
enforcement. To date,
PEAs have the
following members
Australia, Bermuda,
Canada, Dubai
International
Financial Centre,
Japan, South Korea,
Mexico, Singapore,
Chinese Taipei,
United Kingdom, the
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I DESCRIPTION ] CY 2024 ACCOMPLISHMENTS STATUS OF ' |
PDP PROGRAM BUDGET 1t QTR 2nd QTR 34 QTR 4t QTR IMPLEMENTATION
Chapter
Meeting - 07 United States and the
March 2024 Philippines.
VI. Asia Pacific
Privacy . .
Avithorities V1. Asia Pacific
(APPA) Privacy Authorities
(APPA)
11) APPA
e —— - APPA Governance
Co b Committee Meeting
Meeting - 13 on 29 May 2024
March 2024 -APPA 61st Forum on
Githias 20-21 June 2024
International
coordination
activities VII Global Privacy
Enforcement
12) GSMA Network (GPEN)
Ministerial
Progz . - Attended and
o4 - o4 participated in Four

February to 01
March 2024 at
Barcelona,
Spain

(4) GPEN-related
meetings

VII International
Telecommunication
Union (ITU)

- World Summit on
the Information
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PDP
Chapter

PROGRAM

| DESCRIPTION | CY 2024

ACCOMPLISHMENTS

BUDGET

1# QTR

27d QTR

3¢ QTR

4t QTR

STATUS OF
IMPLEMENTATION

Society (WSIS)+20
Forum High-Level
Event and the Al for
Good Global Summit
2024 in Geneva,
Switzerland on 25
May - 2 June 2024 .

VIII. Other
International
coordination/relation
activities

- Memorandum of
Understanding signed
between NPC and the
Dubai International
Financial Centre
(DIFC) on 05 April
2024

- International Age
Assurance Working
Group Meeting on 02
May 2024

- OECD Roundtable
on Secondary Use of
Health Data for
Research and Health-

URL: https/ /www.privacy.gov.ph Email Add: info@privacy.gov.ph Tel No. +632 5322 1322




B | DESCRIPTION | CY 2024 ACCOMPLISHMENTS STATUS OF |
PDP PROGRAM BUDGET 1t QTR 2rd QTR 34 QTR 4th QTR IMPLEMENTATION
Chapter
related Public Interest
Purposes on 22 May

2024

- “Berlin Group"
International Working
Group On Data
Protection In
Technology-
(IWGDPT) in Oslo,
Norway on 16-21 June
2024 -International
Academy for
Leadership (IAD)
Safeguarding
Freedom in the
Digital World"
organized by
Friedrich Naumann
Foundation in
Gummersbach,
Germany on 31 May
to 16 June 2024

*for Transparency Seal under item IV. Projects, Programs and Activities, Beneficiaries and Status of Implementation
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